User - Profile 
Screen(s) 



Identification of . 
Group 
Membership 
(Example: Blue or 
Yellow) 



Blue 
Group 
Member 



Yellow 
Group 
Member 



Preference Settings: 

Short-cut keys 
Do not pre-pop 
Account info 
De-activate 
workflow maps 
Abbreviate 
headings 
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Preference Settings: 

Activate sales tips 
Pre-pop Account 
info 

Show workflow 
maps 

Change highlights / 
headings 



/Z 



Categorize Agent 
Population Using 
COM Method 



't 



^Application of CDM 
to Iterative design and 
Testing of Interface" 



Is interface designed 
and tested to 
sufficiently meet 
requirements? 



YES 
NO 



Customize 
Design and 
Integrate Flexibility 
into Screens & 
Workflow 



New Interface: 
Enhanced Usability 
Business Goals Met 
Entire Population 
Considered 
User Models 
Validated 
Design of Future 
Versions Expedited 




Validate 
Targeted 
Behaviors & 
Preferences 
(Static) 



Accommodate 

Variability & 
Diversity During 
Usability Testing 




Track 

Design 
Implementations 
(Micro & Macro) 



Capture 
Emergent 
Behaviors & 
Preferences 
(Dynamic) 
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fi Suite X 



